
SPECIAL CIRCUMSTANCES

We understand  that  there  may  be  un ique
c i rcumstances  wi th in  our  communi ty  that  we  need  to
address .  I f  you  make  us  aware  o f  a  un ique  s i tuat ion ,
our  s ta f f  w i l l  reach  out  to  you  in  order  to  f ind
so lut ions  that  wi l l  a id  in  e f for ts  to  improve  our
communi ty  appearance .  

For  more  in format ion ,  v i s i t  www.c i tyofmesqu i te .com/Sol idWaste  or  
ca l l  the  So l id  Waste  D iv i s ion  24-hour  message  and  in format ion

l ines  at  972-216-6285 and  972-216-6284

The  c i ty  wi l l  on ly  app ly  fees  for  the  add i t iona l  serv ices  that  i t s  s ta f f  has  to  prov ide  to
serv ice  your  t rash .  However ,  before  any  add i t iona l  fee  i s  p laced  on  your  so l id  waste  b i l l
there  wi l l  be  an  admin is t rat ive  rev iew by  c i ty  s ta f f ,  inc lud ing  photograph ic  ev idence .
Spec ia l  except ions  wi l l  be  made  by  the  c i ty  for  so l id  waste  co l lect ion  in terrupt ions  due  to
a  ho l iday .  We wi l l  be  reasonab le  and  rea l i s t ic  w i th  every  s i tuat ion .   


