SPECIAL CIRCUMSTANCES

We understand that there may be unique
circumstances within our community that we need to
address. If you make us aware of a unique situation,
our staff will reach out to you in order to find
solutions that will aid in efforts to improve our
community appearance.

The city will only apply fees for the additional services that its staff has to provide to
service your trash. However, before any additional fee is placed on your solid waste bill
there will be an administrative review by city staff, including photographic evidence.
Special exceptions will be made by the city for solid waste collection interruptions due to
a holiday. We will be reasonable and realistic with every situation.

For more information, visit www.cityofmesquite.com/SolidWaste or
call the Solid Waste Division 24-hour message and information
lines at 972-216-6285 and 972-216-6284



